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1. Introduction

The increasing complexity of media technologies poses great difficulty in
locating citizen journalism on the new media map. Despite the growing momentum in
practice, academic efforts at theorizing citizen journalism haven’t achieved agreement.
The paradigm of citizen journalism is both imbalanced and fragmented. On the one
hand, an overwhelming amount of the literature examines citizen journalism on the
societal level based on tradition journalistic values and principles. Models such as
public journalism and civic engagement are used to analyze citizen journalism’s
socio-political implications. Operating under the assumption that citizen journalism
carries specific functions, studies under this paradigm can be labeled normative
because they represent people’s “expectations” of how this alternative kind of
journalism could enhance socio-political well-being. The dominance of normative
discussions on citizen journalism is also discernable in other areas of journalism
stduies, which Donsbach (2004) called “a normative bias”. However, citizen
journalism phenomenon in the day-to-day settings is left unexplained. Though not
exclusively, citizen journalism can also be investigated within the large context of
user-generated content (UGC) because most of citizen journalism media such as
bloggers and social networking sites are also platforms for all kinds of user creation
in general. The uses-and-gratifications (U&G) perspective is widely used in
explaining how ordinary users are gratified by creating and sharing information. This
perspective reflects the line of academic attention that aims to discover the
motivations for communicating at the individual level.

The main purpose of this paper is to review these two aspects of the literature
and further reveal a gap in existing research agenda. Last but not least, a critical
discussion will be made in an attempt to propose a ritualistic view on citizen
journalism. Historically, at least two views were adopted to define mass
communication and journalism. One regards media as an instrument such as the
“public vehicle” or the “fourth estate”. The other view sees mass communication as
culture, which can be discerned from, for instance, James Carey’s cultural perspective

and William Stephenson’s play theory (1967). The fragmented paradigm in citizen



journalism may well reflect the growing tension of journalism in the digital media era.
An interesting question here is that whether the division between the instrumental
notion and the cultural notion continue to exist in citizen journalism. This leads to
another question that whether citizen journalism brought up a better chance for the
fusion of different journalistic models. As Ryfe and Mensing (2010) point out, the
effort of locating citizen journalism in the current media landscape is in line with the
long-lasting discussions over the purposes of journalism. A literature review should

also contribute to answering these questions.

2. About citizen journalism

Citizen journalism, put in a concise manner, refers to ordinary people’s direct
involvement in news making and distribution. In everyday settings, people can also
be motivated to share information about their experiences and opinions within
interpersonal networks. For citizen journalism today, however, shared information can
be disseminated to larger audience with the help of advanced communication
technologies. In a wider sense, citizen journalism can be seen as gossips with great
communicating power.

Though usually regarded as a novel trend, citizen journalism as a phenomenon is
by no means new. Citizen journalism can be traced back to eighteenth century in U.S.
when some authors printed their independent publications (Gillmor, 2004; Glaser,
2010). However, the idea of citizen journalism was not easy to realize because it
heavily depends on the accessible and affordable technologies. The advances in postal
system and the advent of telegraph and telephones all contributed to an increase of
efficiency in news distribution (Glaser, 2010).The development of the radio medium
since 1970s may illustrate the relationship between citizen-engaged journalism and
technological advancement. Citizen voice in mass media debuted when phone-ins
were first introduced into live radio shows in 1970s in U.S. In theory, anyone could
call in an on-air news program to report an accident by using public telephones
(Fleming, 2009). As the technical, economical, regulatory thresholds of radio

continued to get lower, a number of niche radio stations were launched to speak for
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marginalized populations (Keith, 2008) but it was still not sufficient to nurture real
personal radio stations. Personal radio, an important medium for citizen journalism,
didn’t become popular until the advent of digital publishing based on Internet. That
being said, the idea of citizen journalism was gradually realized with the support of
better technology (Gillmor, 2004; Bromley, 2009). Today with even newer media
technologies (e.g., social media, mobile communication), citizen journalism is
gaining increasing salience in journalism. The trend can be seen in the highly
conscious reporting behaviors in time of crisis (e.g., uploading disaster videos on
Youtube, reporting social movements on Twitter) as well as in the numberless blogs
and videos generated by users from all around the world that document their everyday
life.?

Great expectations have been placed on the emergence of citizen journalism for
its revolutionary power (Gillmor, 2005). The proliferation of user-generated content
and citizen journalism heavily challenge traditional journalism as an industry by
threatening their authority in gatekeeping and agenda setting (Donsbach, 2010;
Lowrey & Mackay, 2008; Michelstein & Boczkowski, 2009). As traditional news
media’s dominance becomes weak, ordinary people gain more power in expressing
their opinions and findings which will help better realize people’s citizenship. The
availability of new technology for creating UGC can even increase people’s
psychological empowerment, which will further enhance one’s participation in
political and civic life (Leung, 2009). Citizen journalism is celebrated by scholars for
its power in maintaining a healthy public sphere in mature democracies and bringing
democratic culture to societies under rigid political regimes. Such expectation
partially result in that journalism studies overwhelmingly focuses on the political

implication of citizen journalism, as illustrated in the following section. *

2 This Paragraph talks about the relationship between citizen journalism and
communication technologies.

3 Citizen journalism’s general impact on civic society and mainstream news media.
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3. Normative Discourse on citizen journalism*

Citizen Journalism as Deliberation

In this section, I will review the aspect of literature that examines citizen
journalism under the perspective of deliberation. With this, citizen journalism is
associated with great moral rightness and is often praised by scholarship for its
positive implications on socio-political well-being. Two different but interrelated
models, the public journalism model and the civic engagement model, are used to
understand the complex relationship between citizen journalism and specific
socio-political environments.

Central to the U.S. presidential election on 1988, the public journalism
movement was triggered by the worries that mainstream new media had become a
game where journalists and political elites manipulated each other while the public
was alienated (Rosenberry & St. John IIl, 2010; Carey, 1995). This critical
observation was quickly echoed by both professionals and academicians. Based on
the belief that a healthy public life is crucial to democracy, the core notion of public
journalism is that journalists and news media should motivate and engage the
audience in the discussion on public life rather than purely providing one-way
information. Proponents of public journalism trace the idea back to John Dewey and
Harbemas by discussing newspaper’s role for public education and the concept of
public sphere (Hass, 1999; Romano, 2010; Antony & Thomas, 2009). Public sphere,
an important concept in normative discourse, refers to a free and pluralistic space for
public debate in which mass media not only circulate information but also
interconnect citizens and governments (McQuail, 2010).

Much academic work about citizen journalism builds on the public notion due to
the inherent commonalities between public journalism and citizen journalism. In this
line of research, citizen journalism’s positive implications for democracy have been

intensively investigated. For instance, Antony and Thomas (2009) used the public

* This part devotes to discuss the extensive literature on citizen journalism and

politics.



sphere concept to understand how the virtual “public sphere” (i.e., YouTube) fosters
massive and diverse social participation in the public affairs. Drawing from the public
journalism, Forster (2010) argues that the citizen journalism movement in Germany
didn’t realize the idea of independent public sphere but instead was largely
assimilated by the mainstream media. Public journalism model is meanwhile used to
understand citizen journalism at the community level. For example, a case study
focusing on hyper-local citizen journalism experiments shows that citizen-engaged
media practices are able to develop and enhance participatory cultures among local
residents (Johnson, 2010).

It should be noted, however, that the public journalism model is more feasible to
analyze citizen journalism in societies that have mature democracy, free information
policies, and good technical infrastructures. This is because public journalism is
basically an U.S.-specific theory (Romano, 2010) with not only the belief but also
institutional guarantees for a healthy relationship between news media and social
democracy. In societies where information is repressed or the conversation channels
are unavailable, citizen journalism usually follows other models. Rather than
improving participation in public conversation, citizen journalism in these situations
usually resorts to more direct actions and even social movements to present petitions
or address issues. This model can be summarized as a civic engagement model. In
one definition, civic engagement means a combination of political and non-political
participation for the benefit of civic life (Ehrlich, 2000). It is clear that civic
engagement is interrelated with public journalism in general. But often times, it is
regarded as a further step further than public journalism in terms of greater
deliberation.

Zayyan and Carter’s (2009) case study shows how citizen journalism in Palestine
is able to break the technological and political obstacles and improve public
participation. In another example, Carpentier, Brabander and Cammaerts (2009)
discuss citizen media’s role in facilitating and supporting peace activism movements
in North Belgium. Their case study reveals the interconnection between

non-professional media and social movements. In China, citizen journalism is also



following the civic engagement model due to political restrictions. According to Xin’s
(2010) research, citizen journalism provides effective channels to expose social
injustice and commercial scandals. She argues that sentiments and emotions aroused
by these citizen generated news can lead to offline actions (2010). Concerning citizen
journalism in China, Reese and Dai (2009) argue that a series of offline events and
incidents are tightly linked with citizen reports and the online debates that followed
the information exposure.

In sum, most literature on citizen journalism adopts deliberation as a key factor to
interpret worldwide citizen journalism in its various forms. In both the public
journalism model and the civic engagement model, the starting point for the
deliberative framework is that citizen journalism should be conceptualized under the
theme of democratization and human rights. In this way, citizen journalism is seen as
facilitating better conversation or initiating direct resolutions, which supplement the
dysfunctional mainstream media to improve the civic well-being for communities or
the society as a whole. In essence, the deliberative framework attaches great moral
expectations and obligations to the rising citizen journalism.

Citizen Journalism as an Alternative to the Mainstream

Another focus of the normative literature on citizen journalism concerns its
influence upon professional journalism. Often times, citizen journalism is treated as
an alternative or a supplement to its mainstream counterpart. In citizen journalism
studies, the basic issues of traditional journalism, such as news quality, mixed sources,
credibility and commercialization, have been given a great deal of attention. Citizen
journalism is the most intensely discussed in time of crisis due to its growing salience
in eyewitness reporting during unexpected incidents (e.g. 9/11, South-East Asia
Tsunami, Sichuan earthquake, Nuclear disaster in Japan) in the past decade (Leung,
2009; Allan, 2010). A great number of studies have concentrated on citizen
journalism’s unique functions and its relationship with professional journalism in
these crises (e.g., Gillmor, 2004; Allan, Sunwalkar, Carter, 2007; Robinson, 2009;
Bromley, 2009; Nip, 2009; Liu, Palen, Sutton, Hughes & Vieweg, 2009; Vis, 2009;
Allan, 2010).



Other discussions concentrate on how citizen journalism influences the
production and content of professional journalism in which citizen journalism is
viewed as both challenge and threat. Even though these changes are usually
advocated in a positive fashion, equal amount of concern has been raised in these
studies on the future development of professional journalism. By comparing the
production of citizen journalism and professional journalism, Reich (2008) argues
that citizen journalists are hindered by limited access to some of the sources and are
therefore not able to compete with mainstream news media in reporting certain stories.
Similarly, Carpenter’s (2008) comparative research shows that citizen journalists and
professional journalists follow different objectivity standards and rely on different
routines. Carpenter (2010) conducted a content analysis to examine the source quality
of online news and citizen media, and came to a conclusion that citizen journalism
provides a greater diversity of sources than traditional news media. The diversity
brought on by citizen journalism is judged as a positive change away from
elite-centered press. Many studies have looked at the integration or convergence of
citizen sources and professional sources in mainstream journalism. (e.g., Thurman,
2008; Paulussen & Ugille, 2008; O rnebring, 2008)

Several studies examined citizen journalism in a more critical fashion by
disputing its actual dependence on mainstream media. For example, a study (Kovacic
& Erjavec, 2008) on the citizen journalism program in Slovenia found that the
concept of “citizen journalism” was used for the commercial purposes and that media
professionals still play the role of gatekeepers. In the case of iReport.com sponsored
by CNN, Kperogi(2010) argues that the hegemonic cooptation of citizen journalism
has the potential to blur the boundary between users and professional content
providers. Additionally, some business models see citizen journalism as a new type of
content strategy that can be used to attract the viewership of mainstream media (Kaye
& Quinn, 2010).

The findings shed light on how professional journalism will evolve in a media
environment that is becoming increasingly citizen-engaged. In all the normative

discussions mentioned above, the underlying logic lies in a functionalist standpoint



that can be traced back to the elite-oriented philosophies explaining the purpose of
journalism, journalistic identities and professionalism. Focusing on the macro
implications for society, normative perspectives don’t account for journalism-related
issues at the individual levels. Consequently, most scholarly attention has been
directed at citizen journalism conducted in special circumstances rather than everyday
situations. Donsbach (2004) called this the normative bias in journalism research and
argued that one of its biggest problems is that professional values espoused by
scholars are not always congruent with news consumers’ perceptions. As normative
theories only reflect one side of the whole picture, other approaches seem to be

necessary for us to complete our understanding of citizen journalism.

4. A Uses-and-gratifications Approach

The boundary between citizen journalism and user generated content (UGC) is
not clear. Despite being characterized with greater consciousness to inform others,
citizen journalism can be subsumed under UGC. Nevertheless, normative theories fail
to take into account other citizen journalism phenomena in their common and
universal forms. These forms tend to be trivia, mundane, entertainment-oriented in
general. The examples can be easily found in citizen journalism websites such as
Ohmy News in Korea, CNN’s iReport in US, SPH’s Stomp in Singapore. Such
content indeed contains fresh information and ideas, which are purposively
disseminated, and thus should be categorized as “citizen news” as well.

Normative theories do not account for this particular aspect of citizen journalism
because the values and political appeals it carries are both discursive and ambiguous.
Similarly, the expectations and the motivations in this type of practice are overlapping.
Though not particularly focusing on citizen journalism, the uses-and-gratifications
(U&G) perspective is more suitable for understanding the phenomenon of UGC
because it accounts for why people use media and what they use them for (McQuiail,
2010). Under this user-centered perspective, gratification analysis is especially
applicable due to citizen journalism’s characteristic of user-creation. The

gratification-seeking perspective provides the potential to examine ordinary people’s
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needs and demands in the context of news consumption and creation at the individual
level (Lin, 1996; Ruggiero, 2000; Shao, 2008). Applying the U&G approach to the
understanding of citizen journalism reveals people’s motivations in making news in
day-to-day settings. This application can also clarify the relationship between
individual motivations for making news and the larger “expectations” of citizen
journalism attributed by normative theories.

Gratifications in Content Creation

Marked as a paradigm shift from discovering what media do to people to what
people do with media, the U&G perspective accounts for people’s motives and
motivations of using certain types of media (Rubin, 2002). Though the U&G
perspective stresses people’s active participation in media use, most studies in this
line focused on traditional media use in which one-way information flow was the
dominating form. The emergence of interactive media has enriched the connotation of
“media use” by enabling people not only to receive content but also create content
over user-controlled platforms (Leung, 2009; Alexander, 2008). Correspondingly,
gratifications involved in these new media uses have changed and thus need to be
reexamined (Shao, 2008). In this section, a brief review will be made on the past
studies concerning the motivations and motives for content creation behaviours across
different new media forms. For the purpose of this paper, the preoccupation will be on
those studies which investigate the motivations in the process of content creation
while the gratifications of consuming UGC will not be discussed.

Blogging behaviors have drawn lots of attention of U&G scholars. In Nardi,
Schiano, Gumbrecht and Swarts’s (2004) qualitative research, five motivations of
creating blogs were identified that include documenting life, providing comments and
opinions, expressing emotions, articulating ideas and maintaining community forums.
These motivations are later categorized as social-oriented and object-oriented activity
in another ethnographic study by Nardi, Schiano & Gumbrecht (2004). In quantitative
studies, similar motivations such as self expression, entertainment, passing-time and
social interaction are also confirmed by survey data and content analysis (e.g.,

Lenhart and Fox 2006; Trammell, Tarkowski, Hofmokl, & Sapp, 2006). In addition,
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demographic factors are taken into consideration in blog studies to better pair specific
motivations with certain demographic characteristics such as gender and age (e.g., Li,
2007; Haferkamp & Kramer, 2008).

Motivations of content creation have also been examined in other media forms.
In a survey study conducted by Nov (2007) focusing on collaborative creations on the
Wikipedia, the author tested 8 kinds of voluntary motivations and concluded that
people are driven by fun-seeking to a large extent. Stoecle, Rohrmeier and Hess’s
(2007) further investigated the different motivations behind blogging and video
producing whose research found that blogging behaviours are more driven by the
need of information dissemination and video producing, on the other hand, is more
entertainment-driven. In Nov’s (2007) and Stoecle et al.’s (2007) research, an
important contribution lies in that they differentiated the intrinsic and extrinsic
motivations in content creation behaviour. These two studies either concluded or
presumed that intrinsic motivations, or volunteering motivations, play a more
important role in triggering content creation. In a study on the relationship between
civic engagement and online content creation, Leung (2009) investigated the
motivations of creating content across various Web 2.0 platforms. Concentrating on
the general motives, the research discovered people’s recognition, cognitive, social
and entertainment needs in generating content online, which basically confirmed the
types of motivations found in the previous studies (e.g., Nardi et al., 2004; Trammell,
2006). In the theoretical synthesis by Shao (2009), different gratifications are
distinguished between UGC consumption, participation and creation. For UGC
creation, the author emphasized the significant driving factors of self-expression and
self-actualization.

Also belonging to the U&G paradigm, the functionalist approach aims to
disentangle the psychological factors behind content creation behaviours. Katz, Hass
and Gurevitch (1973) proposed a typology of motivations in media use, which
include cognitive needs, affective needs, personal integrative needs, social integrative
needs, tension release needs. With a new variable added, the functionalist theory was

adapted to explain blog creating behaviour (Li, 2007). Also in line with Katz’s
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functionalist perspective, Daugherty, Eastin and Bright (2008) applied four attitude
functions, utilitarian, knowledge, ego-defensive, and value-expressive functions, to
the context of UGC creation. Though their study failed to link the functional theory
with UGC creation, it marks as an positive effort at revealing deeper mechanism
behind online content creation behaviours. With the emphases on socio-psychological
mechanism, Jone’s project (2010) used the functionalist theory as framework to
account for the motives of content creation on YouTube.

Though the aforementioned studies didn’t exclusively focus on citizen
journalism, the discussions on different kinds of UGC are still able to improve the
understanding of people’s motivations for citizen journalism. In sum, several points
should be made here before further discussions. First, the U&G approach examines
content creation in more general and day-to-day situations. Second, content creating
behaviours are explained in the individual level by the U&G approach. Third, the
identified motivations of content creation are mostly intrinsic rather than extrinsic
such as monetary incentive or punishment. Fourth, fun and entertainment have been
found to be among the most important motivations in many studies. These empirical
findings present another picture of citizen journalism that normative theories fail to
provide. In this picture, citizen journalism reflects people’s individualized needs for
controlling their own life, socializing with friends or pure entertainment instead of

any collective and grand goals projected in the large socio-political contexts.

5. Towards a Ritualistic View on Citizen Journalism

As stated early, normative literature represents the majority of academic
attention so far. The underlying notion of these normative discussions has been an
instrumentalist view towards citizen journalism in which people assume that citizen
journalism inherently carries certain social functions able to realize the common good.
An instrumentalist understanding, however, fails to see citizen journalism from
another possible perspective in which citizen journalism behaviors can be interpreted
at the individual level. Therefore, | continued to review the part of literature on the

motivations of content creating behaviours. Under the uses-and-gratifications
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paradigm, one line of research has identified various motivations of content creation
behaviours such as writing blogs, uploading self-made videos and contributing to
Wikipedia entries. Without asking the big implications on the society, the U&G
perspective reveals the motivations of content creating at the individual level and in
day-to-day settings. As citizen journalism, under its wide definition, belongs to
user-generated content in general, most of these motivations are also probably
capable of explaining why people publish self-generated news in everyday life.
Different from the normative theories, the U&G perspective suggests that citizen
journalism can be repeatedly motivated by self-interest without collective goals. The
motivations involved are in fact diverse. Sometimes, these content creation behaviors
are merely driven by fun-seeking and passing-time. The findings perfectly correspond
with the real world phenomenon of citizen journalism, which, as we can see, is filled
with trivial and mundane postings. This part of citizen journalism is devoid of
conscious goals and clear societal implications because they are mostly created to
fulfill users’ needs of self-expression and surveillance of the environment. The
individuality and everydayness of citizen journalism suggests that an expressive or a
ritualistic model should be adopted to balance the instrumentalist tendency in the
paradigm of citizen journalism. With this regard, | propose a ritualistic perspective to
supplement our understanding of citizen journalism. To illustrate the possibility of
applying the ritualistic view to citizen journalism, it is necessary to see how this
ritualistic model is presented in different domains of mass communication.
Historically, there are at least two different notions, the instrumentalist view and
the ritualistic view, of understanding mass communication process. The
instrumentalist view of mass media assumes that communication processes bear a
series of functions, purposes and goals. In the sociological traditions, the
instrumentalist view is very similar to the structural functionalist paradigm in which
media are treated as natural service organizations that make contributions to other
social institutions (McQuail, 2010). As exemplified in the transmission model, the
sender, the channel and the receiver collaborated to get a message delivered for the

purpose of social control. For news media, the function is explicitly expressed in the

13



metaphors which conceptualize it as “the fourth estate”, a “watchdog” or even a
“guarddog” (Antony & Thomas, 2010). Similarly, this structural functionalist view
is also reflected in the belief that journalism’s role is to maintain a “public sphere”.

In response to the dominance of the transmission model in communication
studies, a “ritual or expressive” model of mass communication was developed to
counter the instrumentality tendency in the discipline during 1970s (McQuail, 2010).
James Carey was the founding and the most influential writer in proposing a cultural
approach to the study of mass communication. With sociological concerns of how the
society comes into being, Carey discusses the role of communication at the individual
level, as well as how information sharing and self-expression can bring people
together (Pauly, 1997). For him, communication under a ritualistic view is not “the
act of imparting information or influence but the creation, representation, and
celebration of shared even if illusory beliefs” (Carey, 1989, P.43). From the viewpoint
of cultural study, Carey sees the ritual view’s potential for directing scholarship
towards the study of communication in everyday life unlike the transmission model
only directs the study at “one isolated segment of existence” (Carey, 1989, p42). The
ritual or expressive view on communication stresses the individual and intrinsic
satisfactions that could be found in either the sender or the receiver, in which the
pleasures of reception and creation are no less important than any utilitarian purposes
(McQuail, 2010)

The ritualistic view of communication can explain an array of activities in which
people either create information or receive information. In the news production
domain, for instance, the ritualistic way of making news can also be observed.
According to Shoemaker and Reese (1996), professional journalists rely heavily on
media routines when producing news content. These routines are the result of fixed
sources, newsroom cultures and organizational ideologies. Usually, a journalist is
responsible for certain lines of news which can be extremely specific. When no big
news happens, journalists still need to find something new to report to make sure the
constancy of news output. In this way, news producers provide a coherent and stable

portrayal of the world in symbolic ways. To a certain degree, the routine of workflow
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falls under the ritualistic view of communication.

Ritualistic view can also apply to media content reception behaviors. Even
though media use is oftentimes treated as a process of active selections, arguments
have been made that media habits still play a role in predicting certain kinds of media
use (LaRose, 2010). Habitualized media use may include activities such as frequently
checking emails at work or routinely turning on television after work in which no
clear goals and expectations are involved. For example, Rubin (1984) identified
instrumental-oriented and habit-orient television viewing. For the habit-orient
television viewing, Rubin concluded that it serves “to gratify diversionary needs and
motives”. For Giddens, the everydayness of media use is for the purpose of achieving
“ontological security” by which people are able to sustain the feeling of constancy
and stability about the world they live in (Allen, 2010).

In line with the U&G paradigm, the play theory of mass communication by
William Stephenson (1976) echoed the ritual model of mass media. To answer the
question “what people do with media”, Stephenson traced back to the “play”
traditions that can be found in most of human civilizations and cultures. While work
addresses the practical living issues, play serves to achieve self-satisfaction. The
concept of “play” here is very close to one of ritual which calls for people’s regular
participation in order to gain pleasure and comfort. One who plays is satisfied
instantly by the course of play per se. Stephenson linked the use of mass media with
the notion of play and interpreted it as a process of seeking of intrinsic
communication-pleasure on a daily basis. With the play theory, media use can also be
interpreted as a ritual-like activity in which we play and meanwhile shape the culture
unconsciously.

It should be noted that even though the ritual model proposed by Carey takes
both senders and receivers into account, most of the ritualistic media use, as discussed
under the U&G perspective, is concerning the situations of content reception rather
than content creation. And citizen journalism, as one particular kind of content
creation, is always regarded as a highly conscious practice involving clear goals and

expectations. Therefore, a conceptual leap is called for when applying this ritualistic
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view to citizen journalism creation. Nevertheless, | still see the possibility of
extending a loose ritualistic view to citizen journalism for the following reasons. First,
the original version of ritual model emphasized the individual expression feature of
communication, which makes a good fit with citizen journalism. In seeing
communication as ritual, the line between sender and receiver is intentionally blurred
for the purpose of resisting the linearity of the transmission model. Under the
ritualistic view, information sharing among individuals reflects the nature of
communication. These notions, including the pleasure of self-expression and
information sharing, can be widely observed in the day-to-day practice of citizen
journalism. Second, the “passing-time” and “entertainment” gratifications identified
in content creation activities (e.g., writing blogs, uploading self-made videos) are in
accord with ritualistic ways of media use. To a certain degree, these two gratifications
reflect media habit theories and the play theory, which suggests some common
motivations between content consumption and content creation activities. Third, the
ritualistic view corresponds with real experiences. Today, with cameras built-in cell
phones, convenient Internet access and websites open to user contributions,
documents of personal experiences can be easily transformed into public information
or citizen journalism. Essentially, these practices are no more than the extensions of
the mouth-to-mouth gossip within interpersonal networks in the past. The gossip
disseminated via digital media still play the role of habits or ritual in which people
express and share in order to justify the connections between self and environment.

In conclusion, a ritualistic view is proposed to explain the everyday side of
citizen journalism. The extension of ritual model from media content consumption to
content creation calls for a big leap, which can only be realized at the conceptual level
in this paper. After all, content creation based on interactive technologies is marked as
the most active media behaviors ever in history. Therefore more convincing empirical
evidence is required to further explore if the ritualistic view is proper for citizen

journalism practice and other related issues.
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6. Discussion

By proposing a ritualistic view, this paper attempts to complete the picture of
citizen journalism while adding to our understanding of this new form of media
behavior in which ordinary people play the role of content creator. In the existing
literature, the bulk of literature discusses citizen journalism’s possible socio-political
implications in normative and instrumentalist ways. Relatively less attention has been
directed at the everydayness and individuality of citizen journalism practices. By
revealing this ritualistic orientation, we are able to understand that the fragmentation
and imbalance in the paradigm of citizen journalism is caused by an instrumentalist
bias underlying the existing literature. In this light, future studies can focus on
disentangling the meaning of citizen journalism at the individual and interpersonal
level, such as how citizen journalism shapes the relationship between people and
environment.

Tracing back to the classic communication models, two contradictory views, the
instrumentalist and the ritualistic, are adapted into the explication of the citizen
journalism paradigm. Though there seems to be a dichotomy between the
instrumentalist orientation and the ritualistic orientation, they are only two reference
labels and not an actual division. A continuum is assumed to link the two poles with
some of the citizen journalism practices falling closer to ritualistic side while some
others closer to instrumentalist side.

If looked at within the history of media theory, the ritual model proposed by
Carey in 1970s is usually seen as pioneering the proposition of applying qualitative
methods in communication studies (Pauly, 1997). Drawing much from cultural study
traditions, the original ritual model did have a close association with some specific
methodologies. However, the ritualistic view on citizen journalism proposed in this
paper doesn’t entail any particular kind of method. Whether adopting a ritualistic or
instrumentalist view, methodologies under the positivist, interpretive and critical
paradigms can all be employed, if properly, to answer different kinds of research
questions

Even though the ritualistic view doesn’t look at communication’s macro
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socio-political functions, communication under the ritual model is meaningful in a
variety of ways at the individual level. These “meanings” can be seen in those
gratifications identified from content creation behaviors, the play and pleasure
function discussed by Stephenson, and the “ontological security” observed by
Giddens. The function of ritualized communication can also be the “creation,
representation and celebration of shared even illusory beliefs” which are maintained
in time (Carey, 1989, P.43). In other words, a critical issue that ritualized
communication tries to address is how to bond people together over time. For
citizen journalism, these ritualistic functions become more manifest thanks to the
technologies that enable ordinary users to actively express themselves in a
decentralized environment.

The most exciting part we can expect from citizen journalism regards how
technology could achieve the fusion of the two models. In Carey’s ritual model of
mass communication, defining one kind of media use behavior is an “either-or”
choice because the two models are proposed to answer different media phenomena.
For citizen journalism, however, there seems to be less necessity for such clear
distinctions. With the rise of new media technologies, it is seemingly possible that
citizen journalism practices are able to simultaneously serve both the ritualistic needs
of individuals and the instrumental ones for the good of the community.

An ideal situation is a fusion of the two models. On the one hand, citizen
journalism initiates a positive transformation in the journalism industry in which
more and more grassroots level voices can be heard and the deliberative culture can
be reinvigorated. On the other hand, citizen journalism can better serve our individual
needs of expression to increase the feeling of pleasure and security. Citizen
journalism and related technologies have the potential to accelerate such a fusion,

thought any solid conclusion is still subject to more empirical research.
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Citizen Journalism in a Fragmented Paradigm
Towards a Ritualistic View

CuiDi *

Abstract

Citizen journalism has received much attention in journalism studies
worldwide. The existing literature on citizen journalism is dominated by
normative theories, which automatically adopts an instrumentalist view to
understand the large socio-political implications of citizen journalism. The
research focus is usually on the citizen journalism in critical moments such as
social movements or natural disasters, which therefore fails to consider various
forms of citizen journalism in everyday settings. In terms of the level of analysis,
prior studies tend to adopt macro and societal perspectives instead of individual
perspectives. With this regard, this theoretical paper tries to fix the fragmented
paradigm by proposing a ritualistic view towards citizen journalism. Drawing
from uses-and-gratifications theory, the author argues that user creation behaviors
(i.e., blogging, video creating, and citizen journalism) can also be explained in a
ritualistic model in which no explicit normative goals are involved. That being
said, publishing citizen journalism may simply satisfy individual needs for
entertainment, self-expression and belonging to certain community. Seeing from a
habitual or ritual way, we can better theorize the citizen journalism phenomenon

in everyday life.
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1537.32 018
feir) 2 (p=0.019%) Ao 3, 061932 0066 093 094 075 0.12
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CB2 0.55 050 358
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PaghEEI S CD2 0.95 006 310 -093  -748%ks
T il CD3 0.62 0.63 3.76
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BI5 0.72 038 257
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The Intention of Students download digital
Movie between China and Taiwan

Yu-Wen Huang'
Chung-Yang Liu®

( Abstract )

With the development of computer technology and widespread of internet,
the firm problem goes more serious. According to the American 2009 special 301
list, Asian countries are notorious as the world’s worst violators of intellectual
property rights. It is noteworthy that China is still on the special 301 list, but
Taiwan out of this year. The two area of the piracy attitude is differentiated.

A movie intrinsically consists of creativity, but piracy problem is very serious
to encroach on the film value. The difference with past, user’s piracy behavior in
P2P model are not only downloading, but also sharing. The main purpose of this
research is to analyze the behavioral difference on download movie file in Taiwan
and China. This study proposes a model based on the Theory of Planned Behavior
to understand what factor affect intention toward download movie file.

As college Students are primary users, so this study took students as our
research samples. Through internet questionnaire and SEM to discuss the behavior
model of using P2P file exchanging software further, except to offer suitable

suggestions to the firm industry.

Keywords: downloads: movie, P2P, piracy

! Medialand Digital Strategy Limited Account Executive
2 Assistant Professor, Graduate School of Communications Management,
Ming Chuang University
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Research on Relationship of Internal Marketing,
Organizational Customer-Oriented,
Organizational Support and Job Satisfaction
— A Case Study of Public Television
Chia-Hui Chen'

Chin-Yi Chien?

ABSTRACT

Up to now, the empirical research on “internal marketing” in Taiwan has
focused on private service industries, such as banks, hospitals or government
departments, the studies on the media industry were taken Eastern Broadcasting
Corporation (EBC) and the Telemarketing department of Eastern Home Shopping
Network for example. In contrast, relevant studies on the media industry of
non-profit organizations are rare, thus the research attempts to discuss the
organizational management issues on relationship of internal marketing,
organizational customer-oriented, organizational support and job satisfaction, and
the empirical research has taken Public Television as a case with the base on
conceptual framework which is deduced by the research.

In this paper, we have found the highest mean of internal marketing is
management support. The empirical research provides support for the hypothesized
model. First, organizational customer-oriented has significant influence on
internal marketing. Second, the personnel management and management support of
internal marketing has significant influence on organizational support. The
management support also has significant influence on job satisfaction. Third,
organizational customer-oriented has significant influence on organizational
support and internal satisfaction of job satisfaction. Fourth, we have found

organizational support has significant influence on job satisfaction. Finally, the

! Assistant Professor, Graduate School of Communications Management, Ming
Chuang University

2 Graduate Student, Graduate School of Communications Management, Ming
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framework of internal marketing had verified on the media industry of non-profit

organizations.

Keywords: Internal Marketing, Organizational Customer-oriented,

Organizational Support, Job Satisfaction
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Decades to explore the convergence platform-
New Media Research of Advertising School of
Communication University of China

Sheng-min Huang'
Lung Ssu Wei’
{ Abstract)

The new media study of Advertising School, Communication University of China
has been 10 years since 2000. According to the research stage, it can be divided
into four stages: from industrialization to digitalization, multi-angle study, from
research to practice, deep study on platform. The 10 year’s study has been covered
the content production, network transmission, user demand and policy of new
media. And all of these levers have been made a breakthrough. At present, the
new media study of Advertising School has been entered into the study of
platform of new media, which will be continued to a deeper study in the future.

‘The Bank of Content’, ’Omnimedia’ and ‘regional media’ are the key study

fields.

Keywords : progress breakthrough platform future

! Dean,Advertising,Communication University of China
2 PhD, Advertising,Communication University of China
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