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(27.4%)( 1) = &~ 55 M N B F57 wfé ﬁﬁi’ﬁfiﬁﬁiﬁﬁﬁﬁéﬁﬂﬁﬁfj‘piiﬁ”ﬁ( x>
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B R 15 14.9 24 9.9 0.104
oo 10 6 5 2.1 4.285*

i 168 243
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= LOA) AR (M = 4.54, SD = L.44) % (M = 3.55, SD = LA fif» =
WP Hgrss QJF‘H_“EIE? [ G == m&f[ %ﬁﬁ t(411)=-3.949,p< .01
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< .01) BRI <3 BB R R EREGE, - H SRR A i

¥ %f%@@ﬁmﬁﬁ@ﬁgo
PR HUBﬁauf&wu g YR ST TS R
B ECE RO - R -
=) 1\%[@@@ R P oy
TIRIERIf- 8 T Bt [HERIRE SR R » 7= BT
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AR (LN =409) = 4.037, p < 05)[VECE S R SRk p i1 sl -
F -4 PEHEERT B A E R T AT

LI STl SR T e Ve t
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(=) = GSsfReth ] 3 i flalvB % pofy s

EVEIE] [l Sp o @ B v T, SRR & B B PR
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FLINA 5 25-34 BRbLflIA 5 b 34 mublhyfyac! < AN B TRV G Wl v
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#45  TIRF EEEE BRI S VBRI

O Ly o e T ISHE RYEE F
ARAHEE [BS 210 4.89 1.30 17.057**
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HOF 411 4.86 1.64
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P < OS)F VAl & Fp e FIRAs @l o 5F iy 25-34 Ao B A BT
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(=) 57 ST [RE[FL i fhauE e (R4
UPIFL d > R HO R “,pa 53 BT A E R RS
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N =403) =18.779, p < .01) - ¥ < FAFE: 102 -FHIET - 4 [yt $40,000 7+ i
FH () * (20N = 401) = 30.888, p <.01) ~ [HIFSEY(x* (2N =401) =
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Consumers Adoption of Digital Cable

Television in Taiwan

Shu-fen Yu'!

{ Abstract)

Based on the paradigm of innovation diffusion, this research aims to explore the
consumers’ willingness to adopt the digital television by the perspective of
demographics and technology clusters. A Survey was conducted to collect data. The
sample size is 412.

The research results reveal that the most of participants’ are unwillingness to
adopt digital television. The cost to transfer into digital television system and lack of
the knowledge about digital television are the main factors inhibiting participants’
adoption. Participants’ familiarity with different digital communication technology
products appear technology clusters phenomenon. Participants’ demographics
influence their familiarity with different digital communication technology products.
Nevertheless, participants’ demographics and familiarity with digital communication

technology have an impact on their adoption willingness.

Key Words: Digital television, Innovation diffusion, Technology clusters
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A research on the audience's marketing
experience toward
The Display of News Codes

Hui-Hsin Huang'
Chil-Wen Huang’

{ Abstract)

The author stands on the Experience Marketing proportion to find the
relationship between news content, which includes the usage of text( elaborated codes
and restricted codes ) and photograph ( title-related and non title-related ), and readers’
reaction in Strategy Experience Models.

This research finds that oral titles are not mostly attractive to the audience and
are not leading to Experience Marketing, which are different from the usual cognition.

The result could contribute to both academics and news industry.

Key words : Elaborated codes ~ Experience Marketing -~ Restricted codes.

' Assistant Professor, Graduate School of Management Science, Aletheia University
*Professor, Department of International Trade, Tamkang University

48



BIFEERE] F 9L 3Y

2008 & 11
B 12 5 A /\fg ﬁ\aX«bj—"f{ . 73;@: 82 2R
2 4 ﬁ; g S B 3 S J
| = A

2, W2 -
- %’PF’JI

BB e Bl

(&)
*F%iiiﬁﬁéﬁiv‘%'w?ﬁﬁﬁﬂﬁﬁi%ﬁoipfu
MNP AL AMBGE o PR ERL GO VNN

L RREM OMAREY bR TREAE AFT FAKER
AP LA MGRT P MART AL T IHBRZ AT
»

ko b ARG B T B

ju —+
+ F
LM R TR, ¢ L T4k o

=2
&
44
»
2
i
o
Bt
Jo
e
%
=
PXN
et
b
=
$
i
<%

lt/p@#ij%;[gyl%[ﬁfﬁd SE (s FTJ FilsE R ;\ia” SASFVE & V) (ﬁT}EPF NSC
95-2412-H-212-001-) HIL3{Fseny N pafhy s o S b By €3 - R PO BrpL - (5
R BN R
A R  Fa T Gl U757+ s

RIS ER AR 'Eﬁ # E]TAITFW“

C R AR NS RNEE Ul e 2

49



BipEEgET % 9% % 3% 02008 & 11
IR o8 XNl

SR PHEAERR - BRI AT
i %[FIJE’ i Jj«"ﬁfﬁj?%ﬁt;?ﬁ [FA5=4 > Wilcox, Cameron, Ault, & Agee (2003 ) r?iﬁ
S L L e L
FI'UEJJ$( [~ RIfE Rk pvss 2 Tf%“L,UEIiJ/TT}?i%

ﬂk%ﬂfﬁiﬂ@FkﬁF¥J“%w$%ﬁﬁﬁﬁﬁ%ki°&~ﬁ%
I/‘rT':?VI'F[“f[ JTJH:FNFE k I;;f,gfgj»g['%ﬁ”m fiY ’»‘ﬁg N F‘é?§$: rE ‘/ﬁfviln F[ {HF[

B EN (R ol ‘FTJ, [ L R S T R TR *I?FTJ
I'TﬁK IHES UL LS Ee ﬁ%’mﬂuﬁj S BRI ??F%%I.ﬁ” Fﬂﬁ?‘ﬁ/?%%
[f_kgl,% %ti ‘FTJ, f[ p]ﬁ’;»ﬁa&?ﬂ@%gn I/f EJFTJI, ? XF‘]‘J (%glmgz
%%Y?$ﬁﬁi_“%@?ﬂwwL@@ﬁle@?ﬁhiim%ww%
e o

AR R ORI S DA PLIO fE s L S22
B B VR T i E‘H@&“'Jfﬁ,ﬂﬁﬁfﬁl’, U @%ﬁ%ﬁ%jﬁal’gﬁzfﬁp{
TR Y - IS (1997) S VS U T AR -
- IH%{FJ = &= 2ulil] [/F‘T“J" Tif’r I PYE _L}»EQFF EL?E;H’F f‘g'fiﬂ fuLFjv!?EJéﬁ*l
“J}{‘;J'@ﬁfﬁi/ ﬁﬁlfg Vg R | o pRF=p e | H%ﬁgug iRl 5 g‘lglp\u& N ﬁﬁ&ri

o SRR EIAE LD THIFORM G ER L AL SRR T 7
Yt’F"JI”J‘aE VRSV

{45 Huang (2001a) (977 - ‘§4*¢'ﬁ5¢p A SR
BIE [k & YT - [N FTJII VRO RN B “FTJEU[ fliﬁ”lrﬁ”?%llﬁ
¥¥ o 17| Huang (2001a) FIEKT[JETJ[, @T} ‘Wfﬁﬁlﬁf?rﬁﬂ:[“ﬁi VEfTER] S S
AT R 2 AL P B Y Y R T
%ﬁwﬁﬂﬁ“ﬁ»%«ﬂWH%ﬂNF¢?%ﬁ%%Wh @?f%ﬁ%?
?‘I't’[l:'l‘[r%;@ R i}l[ﬂjf]ﬂgj [l;r E Jc 19 n—ﬂ?]:?rjug th[*jt{x‘? V= .

f i’gfﬁﬁi ‘FTJ, PR S55 ~ S I0 ORg v i ‘fx‘x Fh
([P 4 50 = 20 8RR ST ~ ([P0 (2005)) RV S - BS T T P e
B 2 AR B PP TR - ) g i
SUBE RN P20 R B (R P - BT A S

50



Mtmfa  2EMAREHE S LBALDE,
=
¥

SR E R R L R

o HpY= ﬁFﬁJxJI FAFLE R o
£ 2R

Giiﬁz Hunt (1984) F1-ffdeli F%;%?% S PFEEASLE A - e g 2R
(press publicity/agentry ) ~ * H £¥# (public information ) ~ ——[F[ TEE (two-way
asymmetrical ) 1% [ﬂjamfff (two-way symmetrical ) ;LH[ HFESL T B FT%" N
PR Bz R (B 2006 2 2) « K5V ALRIO HER > Grunig
(2001 ) 7 Fiaigp] S puBLe - & 3L [ID“'[F@E‘V]H&I?%‘W’L%FTJI]
O+ TR (1) RS RERE S (2) FIRIRS S - (3) BT A1 B -
(4) 2B s T -

FIEEEE (2003 ¢ 39) FH,Z ‘FT‘M T 5 ﬁ%*ﬂafﬁ A o S R
Huang(2001a)#* > ‘FTJ Bl *eaﬁﬁl, AL IR .H'[,‘F%J PR e e (1) 5

SRR~ (20 SRS~ (3) E}Q*H'J'ﬁ? ~(4) LKJJ?HI * (5) R o
Huang (2004) Ri:&—~ WH[P]NZE 54 K2 Eﬁﬁ?'ﬁﬂﬁ@} [[ﬁ“f%fl D MRS
USSR ~ A5 Y]« BB RIFREY (2004) 4 2 G 50 45

CEGE RS L = D AR R L e ) R A L ELRE - R “Fﬁ%p
Petaf o3 £ - (1) M BRgspipges Gyt~ S Bt ) ~ (2) MR ° IF/F—TJM
A C wﬁ/ I IR () TR RS
g0~ (4) AR RS C ST M ARET S AR ) -

AT SR FTFT' R P R R ‘FTJ%F‘ T S0
SR RPN AR IR SV RS R
A = Sl

) R

Van Ruler (2004 : 128) ?FH' %ﬁﬂg'[fﬁ?ﬁ@“ﬁ%ﬂﬁ?%’g* < R RS
f\_[?‘r—&[ﬂ“&_mf/k [ﬁ[ﬁﬁ“ﬁ&[«l“ﬁ“ > Gummesson ( 1987 @ 14) = 3= 27— A6l -
E'lﬁ”ﬂ’i’ ERAESE *IFTJI: VEBR R TP AR - P
& L@HF%J[ ﬂJ FLT P Y SHEVEIZ © Grunig & Hunt (1984) 5@%“*
FEEE Rl @ﬂjf Huang (2001b) Pl SR 508500 1 I 1
RS TR T In Fa B IR R R i

FIEERTEEMATEY (2004) GHF 2 il AN U et & i SR RS i

51



BipEEgET % 9% % 3% 02008 & 11

Eh @ﬁ/ﬁﬂﬂ[ﬁﬁ@?i* ] Xl Ep?—f :?F_Ajg K Fl, R Eﬁrﬁ:;@’ﬁ pqgéﬁx’?ﬂf%ﬁg;{ .
gy o FFET (2003)}]‘—“]’pjr°g%ﬁffifjﬁhl LRI > 1@%‘%‘%5
A %&*ﬂ [FIFI T SESEE 2 ] TR A o )T w*ﬂBJ/RFJI. (T e FUPE
AR 2 S 1L g P }ﬂ‘ﬁ}xdl« E| IR o PI= $ Pasp Ejli’;[l
iy~ SR R Ry s E@F%%J B E’?[EIE' [ Ry e -

(=) Ffd[?ﬂ'é

%%J]’ﬂ":%ﬂﬂuﬂ?:ﬁiﬁif“;F—J}f'ﬁui%iwi - ’{Erjgﬁi(l%z)ﬁl?ﬁﬂ t Fﬁ%
kLK i’ﬁjﬁrlf@ﬁfﬁﬂ%‘ﬁ SELAMEE o I AE (2002) FERERYAR S - g.&ré%
e i FFST%]/T%J% FEY ?i’aﬁéﬁi%’ ~ R R R piﬁfdlf F
FRAVRU— T clJ = [[ﬁ[ Gy ‘*J.EJF; ﬁl?'@%ﬁjf (ERlVRE o Luo(1997
43) fhet VFTJII Ji_F '[ESQ'T**FW fIpIfEd —~ >~ lﬂg’ri?if'jtrfﬁi‘?ﬁ‘f@'wwjf

FRFJI' 4> Huang (2000 219)“J?ETUFWJE@S«'%‘~HJ?*'ﬁTsJITEfﬁE%HITF"[{ﬁT}% i
R R HRL TR S O S R TRRERIR PR - TP
BLEPAE R G0 ~ 1R B ES] s o NI AR A RLE ot R
ety CBRRLRL 2006 = 23)

i e (1982) & F" HRdpd F‘flf—j‘%l'{’rﬁﬁ'%ﬁﬂ?ﬁ P (HESEE) ?J (ZRL
P EYPRIZ i §“) b4 (ﬁfﬁ%f@ : %(F@ig'lﬁﬁéﬁ? i W%ﬁ**‘*ﬁ) :
2 (22l % (iﬁiwé R IR ] B SRS o B BT A

(2004) + * P FFTJII T9Fs o RASET B E vﬂHFT,Jl] T 73

PO M R R0 2 TS~ mERIRE  [EEE S i E e (2)

?ﬁéwfjj o (PHEE) &R W YIRS -

ST PSR PRI 2RI A T S R IR
FIRAEI T Hib s 7 s §F;@E§F "‘i l_F[I‘p:EfLJETE A *[Q;‘T%%Jlmﬁ”ﬁé

;amf‘uwg— i * J?VTHF’* eI J;IF;[FEJE T lﬁﬁ SETH *’{@E‘;fﬁﬂ%&ﬂ
R F"’Jm > WAL ~ e i mg* B o q&’mmF, T
2R LSRR S i R R T 1) R TR
%’ o ﬁ]ﬁéﬂt“ ,glﬁ FEI [ET, \Féfﬂ SEPR IQ;FTJI' 'ﬁ]{lx Vgl o

= Wk

Smith (1998 : 2) {L_%rjml iR Iﬁvu ?E_‘ lfﬁlm’?%‘ﬁ”ﬁ S

52



MGsie  25MARGEHE  LBRLBE
=5 v
A=Y

e 57 w kb
e /}4};:%* _J, IV, )Eﬂ,@ \’Ji__“ N

e el FTJ e F[r[él?ﬁlgﬁy I LFTJ] ,*+§=jﬂyﬁﬂtﬁ Fﬁiﬁjﬁiﬁg”%" Keaveney
(1995) il E@?ﬁipf EFE I”jikﬁ’ S S AT EJP%M EERLAR Hy
FIRIFORISE | (IR ﬁﬁﬁéﬂwwﬁ%w%%f%@%@jﬁwwwm
(Ranaweera & Prabhu 2003 : 374 ) 74 4 FTJ[ o T—EIJ@«HI » Grunig & Huang (2000 )
?E—é"@fﬁlfjdl,ﬁ?%\'ﬂ Ji“‘}‘]ﬁﬁ@ ’ Elj?ﬂ FEZ ﬂﬁ‘[]@ IF[I* ﬁrj%k’i’l fé@] =
(i - Huang (2001b) I}M[[ﬂgﬁ B IR ﬁqr F{IF[J,?%ﬁffﬁlg?FlJFEF k&
EJ%[JEUF}%]% i H HIF—TJ R é[J?F, AR A [’ﬁ[’{ : %‘?JI’%?PF% : F—TJ [BRES
Y h‘[ﬁggfglg‘ °

Roberts, Varki, & Brodie (2003 ) & 5]/7F l?fd [ [ [@Wﬁﬁ'lﬁ[[f J SRS M 3
o FSEF U - B F' SR P R - R
e EF“I*?‘F‘J‘“"‘ | [@f‘r]ant 5 - Labahn & Kohli (1997) E'[Jéwt" ’ ’?[ f i
ST e Al EJETHJ[ T ety i ]H]fﬂ[fé@[ > Lee & Kim (1999) }HFTJI T
SRS Sl J*'E bz Fr 2 A SRy7| Brunner, Hon, & Jo (2004 )
V4ﬁ?WWﬁ$’WEE’WW%§@HEWBW®@°WF”¢F%%t

%%;\E%! ”EJFTJ[I / , ]—hgﬁ‘?»[j\:ﬁjﬁ%ﬂ "\%%kF F[Eﬂ'ﬁ'xhrvfﬂll@‘r”ﬁﬂ
Ao RIBE R L F% Jﬁ~¢www Wﬁ”me%?ﬁ»
mﬂrﬁ e F'ﬁ[’fﬁ *f'@ PRI PR RORN i T
= HIREE
I ,.jﬁﬁjﬁfﬁpmy@ J%ﬁlﬁf@[ullﬁﬂyJ*” % - pulsS Y

R FOREET - Oliver (1999) Highitd 1LY éu PHFTIS B Pk (7§<
i) =R (RSP PR P ARgs AR ) p g - o S AR R ol g -
Lim & Razzaque (1997) I?itufula?‘}@j AL RANEY SRR RN U ’E_ﬁfnﬁiﬁl CIJ?F[
SR Ip R P&'l”ﬁ?ﬁ“'ﬂﬁ%ﬁ RVERVEET p[f_lﬁﬁg@r plfutﬁﬁ‘ﬁ > Jones &
Farquhar (2003 ) §’Jt'r s [fuLEE‘ﬁ@p R PSR A E@E}g(ﬁgﬁ@ 0
Boulding, Kalra Staelin, & Zeithaml (1993) F[II'JF |/ Lq%‘[[b[ﬂ |19~ HEE
BT (LR RIS H 7 ELEURHAR - Dick & Basu (1994) R EGIfTYH RABE  {i
MER = TRIOVEVE ) [ EfJ%%I’%EEIUé‘Fi@ > Jones & Sasser (1995) S & 1Ll
F’ﬁjﬁﬁﬁ VEEELI RS AN F EE?JL’E‘E‘(2)£L¢1:??3‘(3)&” M 4R o Yu, Chang,
&Huang(2006)?@ﬁirﬁ?l/ J’gﬁf’[t[ *IF‘[ 4k |f_[3}§ﬁrﬁ sl R B AR

S P S ERED Af 2 RS et e

53



BipEEgET % 9% % 3% 02008 & 11

BT FY R RPN IREERR t’I’i‘iﬁ{‘\ﬁ%’% MRV R
W5 R B | R R A E@,[‘J%E"Fﬁ o (TERIY BERIFRE] TR IS EE =
TP SRR S R R P BRI TER ffﬁffﬁuﬁ Fat )

P 2 PR Y B

] ACERG A (199T) A 5 VAL > s "FJ’%F R
S ISRHE: 377 EIIL%FF” ff%f% ~ETFIEpE ]fE ,J;Liuﬁu%ﬁ: < T R &
fjﬁj’%"iﬁlﬁl E A S5 ‘[/F—J,T*?J[}T’:Fﬁ#,@fr ° 11| Grunig & Hunt (1984 ) == Huang
(2001b) fﬂ‘sf/}‘njtﬁ[ﬂ [5EFE ?F hﬂ}{"“ﬂ‘: 35'§%§E15J§'9E§?J5’ﬁﬂgﬂ > PR ¢’Ff317}'t§;'/’ﬁrré[ﬁ
B 5 S KB
fﬁ!@,’r? ﬁui”biﬂiﬁi %ET Yt’mt?ﬂﬂ A
H1: ?F%frd S R g ’%T?%%? fil - I [F”EJ?EJI 7t pF# SR
1: 7??%] , F PE 1ﬁ$j¢[l%§ﬂﬂ:}%ﬂﬂi ) QTEAF'IJ’\%% * E\:?‘? &k [F;;;J]ﬂ: i
HI-2 : ‘%%LF SRS TR S - A Fﬁ%‘??ﬁ’ﬂ%‘%]’ﬁffﬁpﬁ
ez i (et % 4 rja EAVIIRE TR B WS PV > RS- Hpvhlad
3@%@%%[’;¥Efiﬁj' . i?ﬁ%%@?'é}?ﬁ > Barnes (1997) f7il v BT P Rl & == £1
] Fﬁ%[’ﬁﬁ'#*’r , a’#ﬁi@%ﬂ?ﬁ Rl et Mg o Ni (2006) g il om B
FT;JI' =0T bI'jJ%F' fiﬁhjﬁf;’g'ﬁq'#; Iﬁlfﬂ[?—ﬁj{ PRI A Ve
I \ﬁrJ, fil > fiEH F%ll Rl f'F G \F%EJ, Al s = L RS
FT;J (A i T 2 U Fiﬁ”ﬁﬂ [7 L tarrtichilt l@?
H2: KE}% M EE FTJII (RliaRESER F‘%L fil - fi==E Féﬁ'b’lﬁ’l@%}%féﬁﬁ#;mJ@ Y o
H2-1: ,\F%EJ 1™ | IF%T@“FTJII TP ﬁ?ﬁﬁf%ﬁ - FE‘??‘{F{%%I'{EFF[FIW
H2-2 ?Eﬁ * PR L ORGP o @R T TR R
H2-3 : ?%%EJ SRR A @*E‘@Eﬁ[’%ﬁﬁ?ﬁ ’ ‘%’T?@ﬁﬁf%ﬁ 8 Eﬁé?“éﬁ'“l%%[’%fpﬁ#l
= R R
Reichheld & Sasser( 1990 )1} I *'*ﬁ lJﬁﬁLﬁAlﬁliﬁ ’é”?{m;&? |
] [#f&[ﬁf@ﬂ['gl%%#[\Zé'”':gﬁ\1$I?EEEFF PR *“Jf***@? Y[l Anderson &
Sulhvan(1993)“JfF’[L[' E[@”éﬁ’&%ﬂﬁ SE ST ﬁLEﬁF&TUﬁ]%L CEPEER A IHEF%f

54



&

Mitmfal 2ol nlgsE - LaRLg
AR ot BV Y] \;g@/\

i
= U

ﬂu éubl
ETRS ’ﬂh

E'U@E’ﬁﬁ QEfFI JE’?FS); f[Jw i 'FI*J » Price & Arnould (1999 ) #t > iﬁiﬁar ZEL
T EAPO A I 2 T (R o R O R R R
= > EJ[Jﬁ [ (& F 1Rk (Morgan & Hunt, 1994 ) ; 19} Guenzi & Pelloni (2004 )
PRI o T R B S PR Y
A ILL%*}@ (4145 > 2002) - Lin & Ding (2006 ) 4 5EZRARFTH H =& HifH]
F”rjﬂll ﬁ%ﬁ% il B)5 %EBH%E@ ) B g ¢F4uﬁwufulﬁv§@f
WW“ %@W%% PR
'f%fm A IR TS TR ORI () -

~ B L R
Singh & Sirdeshmukh (2000 ) I?Jt'r > f Jwﬁxjﬂiﬁalﬁ HErER = B
EJFTJQ)%HI Y - %mzﬁ‘r’rj[Ll'éﬁ*/liﬁFﬁJf_LﬁW » IR RS BRI o
Lin & Ding (2006 ) “Jg“t'f . FTJ [féﬁlrll‘ft . “fﬁ,npp[} W RS ofs e F',&IHFTJII
AT R AR 0] Huang (2001a) P Rl rﬁf‘d"” Al Hlu,‘rjﬁim
Pt S AT ARG SRR 7 O 0l 2 BRIl ) R A
“Eﬁiﬁ%ﬁ N A FIJFT o

¢W“?ihilti+ﬁirjﬁh. Tﬁﬂ N Egirméﬁ (S0 pARS AR S pE L
égﬂ%ﬂ’ “?hﬁﬁﬁﬁhfhﬁﬁ%ﬂ%ﬂﬁwv @f}HP'J@T$§93HV§UEwE

TE l’%ﬁﬁ*ﬁﬁjf‘%[,w 7 (IR > #AIR fuLEF& gy - |
ATl BT “rﬁ%*‘*ﬁ[,_ LLEE*}@ REE I
H4 : FTJII USSR ‘rﬁﬁp[,; nr_taﬁ@ RAG erT;];_:'f [ s
HA-1 ¢ Rl il BT PE R pEr o TR gurﬁ];;f iU
HA-2 & Rl 7 BTl [ P Per== IFJ%‘J% JTHIFORRE ST 73R

PR R
P
¢W"‘ﬁﬁ&%ﬁ—j xFJ,% F p3ETE /”\F%%'*’*‘E[U ’\Ef% IN Flltji % 25 F”%%Wﬁﬁ‘
PP - = VF FUFTJI' _n%"ﬁrjﬁ“l T ‘FTWT'U: IR VT
R PRI AT o R R I [ (2002) 1t ng£ﬁ1$J
» Huang (2001b) [19 T SSFFSHST ) (AR 5 A G T EIIS |7 et b 2y

55



BipEEgET % 9% % 3% 02008 & 11

(2004) FEFAFIAY © T g TR gL, I 5E (2002) 9T S
AR %%J[’%{:lf# e [H] Grunig & Huang (2000) $411fE! F“I“J [ B i
o {E F‘J‘J'” ﬁ@,ﬂﬁﬁﬁ H TR | Jones & Sasser (1995) TV

CFREEVE TR P S R B S ER I Gronholdt, Martensen, & Kristensen
(2000) MY TREFEIRSPV Y 2% ) KRR - F H4W#pﬁﬁ%ﬁi‘§dﬁﬁﬁ R i
@ﬁ?ﬁ*mfﬁiﬁﬂwwﬂi PRI PR ARSI AR IR UL 3-1 T

RS
o i
R |
o hEE v
A Y
o o TRV
B S i il * des
v 1 i il
o F
o LT

Bl 31 P

» PRV ISR
[#fmj“#lifﬁ B ifpffdh EIJ}_FIDUII[_W%I}I s ST HIES 15 *jg %%I}Ef’ﬁ'% .
P TR 2 R R R R » 20 (R
“JFFUI*‘?%K f,@ EIF VBRI 70+ 450 Likert < BRI R ¢
-

_EI

) il
L Eﬁfiﬂ%? AR 2 RS L SRR T 1?&““
I B 2 P TR R
(Z/W%JII}E) irffd“ ¥ Crosby, Evans, & Cowles (1990) ;'/
ARG F) A PRTRASSERI 3 B - (S
w%ﬁ@ﬁ%f
2. SRS RRCE SRS PO THGL > R TR
B E)E i 7 ARSI, - 1[:’“@'“5*%4 Crosby et al. (1990)

56



Midsfa 22 HE S LHRZEE
e A2k fFd-na v gy a9 i
% Grunig & Huang (2000 ) pYEISH 7 {4 > [’EEE%[F,J;T
SPVEERR
(=) Fﬁ%l?ﬂ'é‘[
LS S LA A ROSTOD 9 ST R - A
fFﬁj: jfl~I~EJq ~ B TR I:I‘F‘[*jff‘iff J_{\ﬁﬂ‘ ™, “Iﬁ}ﬂjf@l#’lf

FTJ‘HHI 7{:’7“:4' 2HYEP) (2003) (EE-(#FEE (2002) fy

IS [g;’gjt) JF il FJ I’?ij}’ﬁ.rf}l“ FE‘F_}.le :I;}H,&i‘l 3 @ > I‘I:-t i
[?ﬁ R SN rfoJr‘gJ .
2. - s 2RI LS PRI SRR & A 1 (R

%ﬂﬁ%@ m%%%m%m %wﬁﬁj%ﬁﬂJWWO
s EEEEE AR (2004) iﬁiﬁﬁ@%ﬁ'ﬁifﬁ@[?%‘??ﬂzﬁ
(2007)%:EHF%’6F s ’F@Jp FYRVEN AL RLRE » WYVFEZI“F’?ﬁ
(Sl o 4R B * IR IR -
3D L “Ef% AT FtiEs o R e S5 S MR = I/
(U0 = Errg g~ lﬁ\ﬁtq&ﬁ&ﬁ& il A FH{E IESE “%‘%ﬁ [ o
irPEJuBQ 1" %H Crosby et al. (1990) VEIZ#IF > pIgf+2=H
Kim & Cha (2002) FrfEIipuEl » |7f‘~¢’|i117f’?ﬁ] E'S‘}H& ’
HO3 R (LT PR R -
(=) E’fJI’T
L g \F%EJ FATH]Zr R Ry Lo VI ST« fhy B B st -
FRH Grumg&Huang (2000) EiEL >+ 224 Huang (2001b)
(b ARSI 2T (R T -
2R A R (R FLVRTEEE 2 B  FURS  EORA AL TR
Jud, ﬁ“e%}%]&ﬂljﬁiqéﬁfﬁﬁ@ o 445 Grunig & Huang (2000)
1 Morgan & Hunt (1994 ) V&l > IZF‘—ZT:]FPI‘ZIEFFF‘%TII%EI;}E}I& )
ﬂS%*F*WW%%?@W®E%E°
3ARE R H T 2 F TETEN R TGS [ A o B AR
Grunig& Huang (2000) I’ % Crosby etal. (1990) - j“'[zf‘*YtTF—JIZI‘.:'EI’?
gzl,clquM » H 6 fEH 0[BT ];Ifﬁl;@ﬁu@rﬁfﬁ 7 o

"
() EEIRL Fjv?@

57



BipEEgET % 9% % 3% 02008 & 11

LFfaEVsE - Hﬂi VF @%‘;“,‘FTJ, Tl AT HRE - ﬂjﬁf;] fYEl
% » 2¥ Jones & Sasser (1995) #I Selnes (1993 ) »
2-[FIJ Rl =G N ere I ﬁ?ﬁ't’l@ﬁl o JT&?—‘&FI‘/{?VJRE Ts5d ‘Efni T f[
G614 S IR 4G - P ORI
%+ Gronholdt et al. (2000 ) o
SSHPHO AR 357 TSR S FURPO AT - P sk - 2
% Gronholdt et al. (2000 ) o & FRF 4 fufiEl Frﬁﬂfj s [

PRSI SR -

"

= PREEEER R R

PR ST 911 18 > (2005) AP PR 1000 {t@gjgao
PERB ARG E Y RS CRIS D el GREREE ‘F‘%f‘fﬁf
?F%;%EEE&FZ HiGh > = T‘E,'wﬁ‘u 5 fﬁrJ, RIEGEEEEE SR Ihﬁi?ﬂ ' LE
EIf 2 FTJ%“ RS AR P G AR S PR BCR 156 F K -
P BTSRRI O R RO R B AR
hEge FJ@P%ZQ’%;&E%T} FIMIERG e E-mail B0 SIS 12 = J
it FE PSS 24 0 - I FRRGRISE 2006 11 7] 23 F1% 2007
FS AP = R 1-3 G o HaReTIS AR 310 5 o il 126
15 G395 F (H-90) > F | 35AHIE 118 [ » FEpl ety (3 S B [T £ 60.9%
[HIE [l 1 40.696 > & | 351 [ HII £ 38.1% -

B Ey A

- R

[T FISSRRERTEVR] - [T ATR T RO RCE R TR Y
HIRRR e R PRAERFTOS - TP G TR ) e = Pk
STRT T (ORI IR « A 55 53 53 TR H ok - S
A 1 pUpsk » KMO FREFE ~ [Nk i B - R EIEL > PSR- = [iffeep
B o

(G REEINN iy fflﬂ

58



Fﬁémr’%’?# |—\+Fﬁ§1‘4ﬁ\\lx ‘J‘k ”ﬁp)*)?.??fg‘ah
Y AR A PSS N7 G

TR PP A PR T AT IR ISR o RS OT I £
SIS (- ) WREAH (%)

(= )FTJM [Rliarils:

TS RS sk T P B Tk o R kT B
BRI (- ) - DR (NS RN FE (P
EDRE
(=) Fj% A el

i AP RS PSR > ES WP S TSR
BEVE T E (MR- ) F:'J%w:ji% (PR BIEE (W%R=) -
() [ T

P AR R T AT R R R [k
tﬁf&tﬁ“&ﬁ@ o

l?

B

—

SN LS

¢Wu1ﬁglf[@$ﬁﬁ?’1ﬁ4— RERIE: 'fij[—'f 1% > | Cronbach’ «
Mg B B F' F[F ﬁlrﬁ[iﬁ?}& s AP IFF[F fbﬁ‘gﬁ (#~ Nunnally
(1978 )% % » ¥, Cronbach’ o ffi*4* 0.7 F. ]F[@ﬁ‘fﬁﬁ i| Cronbach’ ¢
fid 035 = 0.7 VF R PR 0.35 JlF 5SS - AR VAR
Cronbach’ s a fHli5jfj%% : ?Fﬂ%ﬁ'*tr 0.868 (%{ﬁj‘éﬁﬁ%‘v 0.825 ; Ejiiﬁl%t@
0.857); FTJII F:J—]E[xt 0.852 ( *° [ﬁ?’%wf&r’b 0.874 ; = Eﬁgﬁl@ £ 0.701 5 *~ [ﬁj NG
£ 0.684 ) ; FT;JM @TE'E; 0.9560 (% t,Iﬁz],:Ei’L £50.9422 ; %%[?ﬁ £50.9159 ; ['ﬁ['—:
K5.0.7540) 3 HVIRIFHE 15 0.9280 - [IISfir 51 o AFRIAE S D (5781
IS

B 9t
T‘*@%&Baron & Kenny (1986 : 1174-75 ) Ei F’??E{Hﬁlﬁlﬁfﬁir B o Hy FURCED
(-FI IR A ] » PP D IR VS L 5 ff’ﬁrbﬁilﬁiﬁ% CURE PR

ﬁi{%:f » BT X;'E'ﬂ@fﬁt;‘?[?‘ﬂ@fﬁﬂjfé%[hf IR 5 H]J%;\Jf;\rjﬁ;fq
6 U A IS RS AT e AR O E AR ORI -
) A:EJ/FT'JM ‘v'vlg[ A’T“TFT'JM ﬁ/fJ?’&@J’xL%ﬁT’T

RPE LS P 2 B T PR 7 i T R T A

59



BipEEgET % 9% % 3% 02008 & 11

P 42 WA YR BTSSRI 8 S 0256 (p
<.001) ’—rp SRR LY 8 RS 0.1502 (p<.001) 7% R T
YA o I ST R IE;F%1 I SOATCLINETE
rifﬁ%h R I EE e ﬁTFT;JI» hErY BTl 0152 (p
<01~ Z P SR TEY B RS 0.197 (p<.01)  jRERH I {%"i
CIFAE TR T 6 [85-0.022 (p>.05) - MR EEHIAY - )
M’Tw BB R 21 % 23 LA 5 1@%2-2 Fyt o
[k 42 prog Bl B el@e b 6 iR 0.766 (p<.001)
R TR o 1) PTG RS S < 9 SRR e
PP S o2 SR T AT » 1k 42 BRI RIS e - T
BEHUUHL L B 50328 (p<.001)  F HTE B > ST
ﬁéﬁnﬁﬁﬁ@y B TS 0498 (p<.001) - =07 | BEH T RY% - I:EF'TJIWH
Rl w\fj FERHEUELY B i 0.079 (p<05) T
tfgﬁnfu%s@ VB it 0.289 (p< .001) f I 7 I R

SR A - [fﬁfs@ VB [lEE-0.045 (p>.05) » =75 BEE YEY -
F 42 SRR TS T S S
Lack i 1 e
F VR
A 0,256 0,328
%{Flj§¢§ 0.1502:* 0.498%
ST ETE 0.152%* 0.179*
R 0.197+ 0.289%*
S AL -0.022 -0.045
B 7 T 0,766+
R 0.753 0.509 0.586

2k kR p< 001 0 **%k p<01 0 *F p<.05

(=) F‘fﬁ%ﬁﬁ@?ﬂﬁ[lﬁ%@\' 73
P Baron & Kenny (1986) faif[lf[1 /7 7 i vy b A (IR 0 BT

60



Fﬁgl‘kr'?ﬁ’»l F\+Fﬁg,aﬁ\“x -j-x Hﬁ\:)#}i7§-g§3J
Y AR A PSS N7 G

= WSROI Sl R AT R o VR - (1)
SR T WIS (M s v B %fJIT o BT o fURRCEIEE AR
*EJ%T%EUE%% ° HTZ o ,s [ IRBCEI ] f7 AR R AN - fjat Y-
[l 15 py 35 {0 R Fa Do E‘HF’? {9055 H w3 Cpartial
mediation ) FY kL JREYEEL D S R lfh > AlA F’?FZJF'% = p[1 73R (Cfull
mediation ) A FHRANEIE R #ﬁ%ﬁlfw JHT IR

L BT e 1l F'EFJEJHIH EJ“ l
F A3 DR Y BT SR AR T
R TS 4 LR 7 F MR OB - Mt B TR iR
F‘Eﬁ@pfj B it 0217 (p<.05) S F A 1% - Eﬁl’%ﬁﬁg.@fﬁé’z?fﬁ@‘z
?J!%UID%SEU@F@T%@% (p>-05)° (TR I B T R SR T R
Y RERER = T &Gk ﬂp [FIE AL Y B D
0.374 (p<.001) Z'% BEg % » o FT;‘J [, AR IR St
D ﬁ?%%l’%.tﬂ IV S BETE A IFJEES?% VIR I H AT
1o 1) FREREET (R 4L 2
* 43 BHGREHTT R A I R RO T

(A le?’?@
F IR Bt B il BT B B Bl
SRR 0.374%%* 0.175%*
2 % 0.217* 0.047
ETE:A[,TPF”{[@T 0.766 *** 0.590***
F/ i 23 686+ ** 175.838%** 40.618***
R2 0.268 0.586 0.509

ﬁéf DR p< 001 **EA p<01 > *F p<.05

2. IR T R PP L AR RIS L7 2

Pk 4-4 B o 2R Lﬁfj ERCE SN EF,JT%[}E @rjr,'} e
A 7 F B TR - AN T VR S T e Bl
HE T ILL%W v B ffiEh 0.289 (p<.001) == 0.179 (p<.05) > ?\L E|RH

T ot FTJ[% ’E’Tmﬁir“: R B R 0.154 (p>.05) » Ak

61



BipEEgET % 9% % 3% 02008 & 11

TREE - R R S A B AMER I RIPIER 2 T
o i M AT B RES 0.075 (p>.05) ﬁﬁ% g S
E S TR VIR 2 1A e B ARt A
HTRBLY B (i£5-0.045 (p>.05) T BEH I - Al BB
(EFF2 R T O IR T R
S Lﬁ%@J%ﬁ%Wﬁ@%4-2 Fff[m Ryt o

R 1A L e Rl UL 0 LA

Ea=) le?’ﬁ’%
FIRE - B fifi BB il BB il
S -0.045 -0.030
<, 0.289%** 0.154
GE D)
G FE)
S 0.179* 0.075
R 0.766 ***
y i 24.878%%* 175.838%++ 32.759%%*
R’ 0.509 0.586 0.623

FE R p<.001 » *¥k <01+ ¥k p<.05

P4~ PSR
[T b5 AP * (RS T T 7

P O BRI WD R BT S B
r%%f%ﬁ ElfJiE_fl"EfEi&*ﬁfH PRLA ‘%ﬁ?%%f{': (T 2 AR BRI 0 [
P IR+ PP S S PR LY R g
T I (T S 2 Huang(2000) FE2Ifolg e 72 -
1+ FHD ~ BRRF AR S RLST Vot SRS FEE I - AR T
S I"‘*‘F"”ﬁlj IHﬁFJﬁ A J[@F;rEL L i JTJHF“* E*J s (R L [?Fjg%ﬂt
E‘H?Fﬁ RSP T IR N o FURT IR Yt’pm CHLTT 5

A P e Y SR TR PR T OBl

SRR P i S B A PR @m EUFTJV

62



MoemThe T 2 xR HE S LRI E,
= ¥
LT

¢ Hn k- AT gy o

IS TR 3 A7 (hierarchical regression analysis ) ﬁé@?%@?f' :
i ;%gaq,ﬁ EARE T (RS S 5T wﬁﬁﬁﬂ% [,[n FJ}“']T?E?%%
PSR S W S B
}H?{é SRR ~ RRFEFGRE ~ 1 A SR pqRer=e ~ it 2 op - PR
(e T AL TR IR R iﬁf“ﬁ@“ﬁr—?iﬂ At e e PR B R
7}‘1‘%& AR RIS S (BT ) M B YT [Fﬂ“ébﬂ%’?iﬁ@
9T B - R I I 4-5 .

o 4-5 M IS TSR P PR T VR T B

" F g
(Mg — : , — — —
TE R P /ﬁerln e Y- Bata i AT G S
SR EE 0.502%** -0.108
FéfleT B 0.257 *** 0.903*
ki RN 0.187#%* -0.164
S 0.144** -0.026

2k owkkk p< 001 0 *¥Fh p<.01 > ¥ p<05

PUBTElRARTPT » ek 4-5 i gL 0 SIS T RS AT A T
R BGRB8 TS 0.903 (p<.05) » AJ  f st T g IR == il 17 i B
VIS T RIS < [ I S R R T R ] A
B PSRBT L R L -

63



BipEEgET % 9% % 3% 02008 & 11

& <o i Bt
ﬁ o O Lm
p O 20
i - I L
EE' (R ]
4.000=
1,00
= scale
)
-
-~ 15
i 1)
it il ol 5
Cad i
b 5q Linear = (145
R 5q Linear = 0,502
10
T T T T T
1.0 210 A0 4,00 500

B
B 4L N RS AT T

P9t >RSI T [ AR RO BT Rl SR RS SR Y
?%Kr::ﬂ‘ PR A ‘[‘%ﬁéﬁfﬁ—& "f #ﬁ‘%‘iﬁéﬁlf ’@"TE%/‘%E N R E“ﬁ‘i‘a‘r‘
-1 HAT G L ST “Jﬁ“}‘aiﬁﬁﬁiﬂ%ﬂ[ Laie S L TN G
?‘%f‘ﬁ?ﬁ—ﬂ%%l,rﬁ@? APAAEH URPRL ‘Fj% - Eﬁﬁw%ﬁﬂ%ﬁ [
“ﬁﬂﬁﬂﬁ*ﬁﬂwnp$’Wﬁ%?jﬁ%mﬁikﬁﬁm“lxd*%ﬂ%’*¢UW
LT s AR G PRl S0 o iR ‘Fﬁ% S ERE! ;ﬁ!%ﬁiﬁ%ﬁﬁ% ' g
i - (s F ”W”FT& ARHETRVRA - B L AR ] - S
F?Fr‘éﬁﬁﬁ@f HIFL o ,‘FTJ, fil ['f#%/%ﬁ&’ > STFSER ) 20 1 ~ @Iy
%%ﬁ%’%ﬂﬁﬁﬂﬁﬁﬁﬁﬁﬁiﬁéo

BUS | BRI R RIS U 42 5

64



Basie 2ERAREHE S LBRLEBE,
SR E R R L R
S
H4
AR e HS5
® I v R
® SEE | B3
Iil - i
| R
%ﬂ%[ff’ﬁ[ﬁ H2 Fﬁ#lﬁ
o iy .
I =S N :;,iii
® T A

— ;Ti"—]m— B3

(=) Bt ﬂmﬁTJ FEpHErY E“J/%EF

fﬁrf'm’?%\'yﬁ ‘F%MF TSR I - S S S PO %ngﬂ[
‘W?%Wﬁwwmﬁwwfﬁmwﬁﬁwp
" VR RRET > Rl E B R SR S J O
R R T B R  SEATOIR A IR 1
TRIES A gufrg% SR \T:VEJ P BRI l/F,rTFL s 3T éﬂsﬁtjﬁjf[
(5 SN HF] L PR pJEﬁJI g PF#
(Z) ] TJ[“"T’“J [l‘a‘ﬁTTﬂln:l T S

P 3 v e PR B o hy s AR R e
FAHE RS SR R g=ch i = (R E ““F%J[’ jpE ﬁ;_lﬁ «[ag
SRV EUFTJII e e AL g@vw;%r—%’fu*ﬁ% AR rf
ji:ljf%?fe;bf—ja ARV ?T?TTJ [ 3 BRI g il 7 SRR LY e T B
*E}P?EJF@ T E e Furjﬁ;[, AT *rég; Ef rfg:g Gt £l N
9t ﬁj e R LF W«ﬂlﬂyrﬁ A T NIRRT B TR
A M EJFTJV
(=) FTJI’ @T?Téﬁklful?&?@;‘/%%é?

65



BipEEgET % 9% % 3% 02008 & 11

Elmif’-ﬁﬁﬂ F[ ip ‘ngg I3 F VA kT ]EIJFTRJ]« Téf'rt\}ﬁ+, &SR E&wa;[r%t}
Ry o P B R IR “F%J*F- TP |y &
SPOER RIS 2 8 R R M*EJFTJI’ A IR
R TR P g AR AR S R ﬁﬂurﬁk fE R
F&«*Uﬁxjg}ﬁ”[ i o[RS ‘E;E;J*F [ e dr e TRV  EFE A SRR ER D
‘FTJ, Fl S [ T S L 9t RS T ”ﬁﬁ EaPASES
B T O 7 B S T S A -
(p4) TJ[« @T}ug LT E e

N R FTJI. i “ET;JF]]E‘:I~ ﬁﬁw YR BHEHT
flatdi A Ao o3 R EE FTRJ [ [@Tﬁ VEIfel 4 - [*“EJFTJ [ @TT B T2 Eﬁﬁ?'éﬁ?@?%
[~ HE F%EJPFHIET”E Flom{en] s Fﬁ%ﬂ?ﬁ e T E%JF]EEI‘%‘”FIJ@W?E—H J Fj%l?
Hio ?;ﬂﬁg%lﬁlﬁﬁ% [ e fRIF= ‘FTJ il R “FTJ%H JIRECASI R
[“F E‘S‘i‘ E R VFTJII T 2E ]y JEIHFTJII T JHEE EREBS i
¥ HJFIJFL,[F:’E‘}’%" AN ﬁfﬂ;][ [?’T’FIJH[;IF c[ﬂmiﬂ'gn r \rﬁﬁlﬁé[uﬁfg%a%[
T (PP (R ) FOTIRE  E VB 170 0 RN ~ R SsiA (hd
TJWA FV{AB< Grunig [l F 8~ 8555 - C@?ﬁ;lﬁirﬁ R T B R ) FTJ
I'ﬁ(':ﬁ[@]i"fjgj ]’ﬁI  figEn %%J"E | FEVREREC A PHGEN S F - VR Grunig
AU HIEBL o Wt‘tzﬁnguﬁfg“ @'r TRLE IR FERE SIS ERE R
EL?—%%ﬁﬁ qeH] ﬂlfﬁ?ﬁiﬁ\'—i
(Z) ™Iy ”ﬁif@ﬁﬁf%fﬁ? T E*J%%l"% v 208 el

r—r &/ o rﬁjﬂln Jifrjﬁf F‘ HET :ET;Q@F{{‘EJFKJ g[ii %Eﬁ:{ga%%
[ IH? BEE |, 1 BT e FFTJ[I o S r?ﬁi J PURRER S B
it TR BHETEME] ) PORSE T B R AR
WRE o A r%‘fﬁ}iiﬁ&?%ﬁw ¥ EJFTJII ST BR(E G
‘Ef'f%%fﬁ RIGEL Eﬁp%ﬁﬁi’iﬁ%@ﬁ% }ZC Y FTJII [ SR rﬁa‘fi’
BAOFLREL T R TR L S F“}wﬂl%&’
RAETH ]~ AT ISRl Wl"‘ﬁf.ﬂ?fifﬁﬁ, Filg o B
RO - SR SRS A A R IR -

PRI PR

66



F,«,@;‘«r'?ﬁ—,t F\+Fﬁg,aﬁ\“x ‘J‘k”'ﬁ‘ﬁ 7§?§3J
SRS S SR R L R

A F”*T%“E? 1000 -3 ) 2 BHIATLES =! 2 RHEGER 0 kg 2 B
;u%:'ﬁ?ﬁfﬁ%, RLIRREIREE S SN SRt = N i iﬁ i o
FThAEr ey % JDfE%‘jF fJ/B,wLﬁ[J R FE 126 () ’fr?@tgﬁrjli i
P R P BT SRR B ERRRIE S R L -
PAGH AP E B Y S BRSO R o
AR R SRR ST R R BRSO Y
e 7 [l E’fﬁﬁjdlm[@? éﬁtlfulﬁﬁﬁ /Jlg%&‘quzk:j i ¢fmiusp§ny T
7% ilﬁj[? VLR E A SRR UNNE SN EN IRl ¢ ((/[Pﬁﬂ[x* )
- AT ST BRI (IR G T B o
T e S TR eI RS & S it O E IRy R ﬁﬁlﬁfgp S
WP AR R

67



BipEEgET % 9% % 3% 02008 & 11
4%

58 (1997) < LERT OB — YRy O R Lo WIS 1403) -
359-385 -

5 (2002) - ﬁfd]r (E1i Fﬁf&fﬁﬁp@ﬁ?ﬁlﬁi’ﬁ'zﬂ/}%ﬁﬁ%-% Fate SIRMIE T
FEEISH  19(6) » 1097-1130 -

i 5 AEFFE (1997) °Wl’?%ﬁ%%fﬁﬁp??@?“ﬁ'ﬁﬂéﬁ’%—“’fmﬁ°§$f"ﬁa‘%i‘%§ﬁ§’41 :
1-32 -

FEREE) (2003) © B [~ EBREITEB NS E o b p[URA S Ll
’Irr,lur);ﬁ*4 Y ALY R

M EL (2003 ) ?ﬁzﬁﬂ]ﬂﬁﬁ%ﬁﬁ EVRYA P - U P S SR
% l”fﬁ” TR AR SEN T

B <2006> T RETPST AR R VR o (BRI P
FS R NSC 94-2412-H-212-002) » §E{™ 1 B E UeREET A
FTJI/I "I" ’

(FREES (2002) - *I@’% IYRIER ”a‘é‘&f—*ﬁﬂ“% = T HUT R Vﬁ*ﬁ"ﬂ‘ °

ERE=s a2 S P T”?‘v F LA I—l il °

i (1982) - rjﬁ;[f.\gm » IS AR I 1993 3;@’“@! ML (105-122 F1)
fid” ﬁﬁﬂ%ﬂ%{f fil -

FIEERE (2003) = W12 HUR RSP P £ 1960-2000 5 V[l By S0
20 5 13-50
FAEERT MR (2004) o 2 HORHEY Rl e pPersi=t b o P92 (iR

%fﬁj?ﬁ?@‘{, » 79> 135-195 -

LA (2007) - EE"*I‘*]JF‘?i (= ‘i’f%ﬁl« ’E’T‘/’pﬂ@*‘ RGeS Q&
SRR A FTAI,' - T,,:p F LY - RE

ST ~ fﬁr{rﬁ(zoos) ,J@'ﬁ FaHfd fﬁ?ﬁ?'ﬁﬁjﬁﬁ @ D Tl A R
?rﬁﬁ D 111-130 -

Anderson, E. W., & Sullivan, M. W. (1993). The antecedents and consequences of
customer satisfaction for firms, Marketing Science, 12(2), 125-143.

Barnes, J. G. (1997). Closeness, strength, and satisfaction: examining the nature of

68



Mtmfa  22BAREHE S LBALE
AR O L i i

relationships between providers of financial services and their retail customers.
Psychology and Marketing, 14(8), 765— 790.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator distinction in social
psychological research: conceptual, strategic, and statistical considerations.
Journal of Personality and Social Psychology, 51(6), 1173-1182.

Boulding, W., Kalra, A., Staelin, R., & Zeithaml, V. (1993). A dynamic process model
of service quality: From expectations to behavioral intentions. Journal of
Marketing Research, 30 (1), 7-27.

Brunner, B., Hon, L., & Jo, S. (2004). Organization-Public relationships:
measurement validation in a university setting. Journal of Communication
Management, 9(1),14-27.

Crosby, L. A., Evans, K. R., & Cowles, D. (1990). Relationship quality in services
selling: An interpersonal influence perspective. Journal of Marketing, 54(3),
68-82.

Dick, A. S., & Basu, K. (1994). Customer loyalty: Toward an integrated conceptual
framework. Journal of Academy of Marketing Science, 22(2), 99-114.

Gronholdt, Martensen, L. A., & Kristensen, K. (2000) The relationship between
customer satisfaction and loyalty : Cross-Industry differences. Total Quality
Management,11(July) ,509-516.

Grunig, J. E. (2001). Two-Way symmetrical public relations — Past, present, and
future. In R.L. Heath(Ed.), Handbook of Public Relations(pp. 11-30).
California : SAGE Publication Inc.

Grunig, J. E., & Huang Y. H. (2000). From organizational effectiveness to
relationship indicators: Antecedent of relationships, public Relationships, and
relationship outcomes. In J.A. Ledingham & S.D. Bruning(Eds), Public
Relations as Relationship Management(pp. 23-53). London : LEA.

Grunig, J. E., & Hunt, T. (1984). Managing public relations. New York : Holt.

Guenzi, P, & Pelloni, O. (2004). The impact of interpersonal relationships on
customer satisfaction and loyalty to the service provider. International Journal of

Industry Management, 15 (3/4), 365-384.

69



BipEEgET % 9% % 3% 02008 & 11

Gummnesson, E. (1987). Quality of services, lessons from the product sector. In C.
Superenant(Ed.), Add Value to your Service (pp. 13-16). Chicago, [l AMA

Huang, Y. H. (2000). The personal influence model and gao guanxi in Taiwan
Chinese public relations. Public Relations Review, 26(2), 219-236.

Huang, Y. H. (2001a). Values of public relations: Effects on organization-public
relationships mediating conflict resolution. Journal of Public Relations Research,
13(4), 265-301.

Huang, Y. H. (2001b). OPRA: A cross-cultural, multiple-item scale for measuring
organization-public relationships. Journal of Public Relations Research, 13(1),
61-90.

Jones, H. and Farquhar, J. D. (2003). Contact management and customer loyalty.
Journal of Financial Services Marketing, 8(1), 71-78.

Jones, T.O. & Sasser, W.E. (1995). Why satisfied customer defect. Harvard Business
Reviews, 73(6), 88-99.

Keaveney, S. M. (1995). Customer switching behavior in service industries: An
exploratory study. Journal of Marketing, 59(2), 71-82.

Kim, W.G. & Cha, Y. (2002). Antecedents and consequences of relationship quality in
hotel industry. Hospitality Management, 21(4), 321-338.

Labahn, D. W., & Kohli, C. (1997). Maintaining client commitment in advertising
agency-client relationships. Industrial Marketing Management, 26(6), 497-508.

Lee, J. N. & Kim, Y. G. (1999). Effect of partnership quality on is outsourcing success:
Conceptual framework and empirical validation. Journal of Management
Information Systems, 15(4), 29-61.

Lim, K. S., & Razzaque, M. A. (1997). Brand loyalty and situational effects: An
interactionist perspective. Journal of International Consumer Marketing, 9(4),
95-115.

Lin C.P. & Ding, C. G. (2006). Evaluating group differences in gender during the
formation of relationship quality and loyalty in ISP service. Journal of
Organizational and End User Computing, 18(2),38-62.

Luo, Y. (1997). Guanxi: Principles, philosophies, and implications. Human System

70



P 2 R R R S N N 2 43
MasFae D2 GHE S LBFRZEE

e LR E - A AP Y 27 L b

Management, 16(1), 43-51.

Morgan, R. M., & Hunt, S. D. (1994). The commitment- trust theory of relationship
marketing. Journal of Marketing, 58(3), 20-38.

Ni, L. (2006). Relationships as organizational resources: Examining public relations
impact through its connection with organizational strategies. Public Relations
Review, 32(3), 276-281.

Oliver, Richard L. (1999). Whence consumer loyalty? Journal of Marketing (Special
Issue), 33-44.

Price, L. L. & Arnould, E. J. (1999). Commercial friendships: service provider-client
relationships in context. Journal of Marketing ,63(4),38-56.

Ranaweera, C., & Prabhu, J. (2003). The influence of satisfaction, trust and switching
barriers on customer retention in a continuous purchasing setting, International
journal of Service Industry Management, 14(3/4), 374-395.

Reichheld, F. F. & Sasser, W. E., Jr.(1990). Zero defections: Quality comes to services.
Harvard Business Review, 68(5), 105-111.

Roberts, K., Varki, S., & Brodie, R. (2003). Measuring the quality of relationship in
consumer services: An empirical study, European Journal of Marketing, 37(1/2),
169-196.

Selnes, F.(1993). An examination of the effect of product performance on brand
reputation, satisfaction and loyalty. European Journal of Marketing, 27(9), 19-35.

Singh, J. & Sirdeshmukh,D. (2000). Agency and trust mechanisms in consumer
satisfaction and loyalty judgments. Journal of Academy of Marketing
Science,28(1),150-167.

Smith, J. B. (1998). Buyer-Seller relatioships: Similarity, relationship management,
and quality. Psychology and Marketing, 15(1), 3-21.

van Ruler, B.(2004).The communication grid: An introduction of a model of four
communication strategies. Public Relations Review, 30(2), 123-143.

Wilcox, D. L., Cameron, G. T, Ault, P., & Agee, W. (2003).Public relations - Strategies
and tactics(7th ed.). Bostion : Allyn and Bacon.

Yu, C. H., Chang, H. C., & Huang, G. L. (2006). A study of service quality, customer

71



BipEEgET % 9% % 3% 02008 & 11

satisfaction and loyalty in Taiwanese leisure industry. Journal of American

Academy of Business, 9(1),126-132.

72



MRS A TOEMGREHE S LA BT
G1P AR EN- OO PEY 2P %

[(E oM it ARl

RLEE! . PR
6. 5% %Y ﬂE'EJEJF/H‘?J/ N FTJ Alpy * M‘fﬂ%ﬂ v ECpL 4 5| 0.803

- clsu HHH’EWF[J ﬁl\bij* o

t“&lla‘i%mﬂi ‘FTJ b EVRETHUTLE I A 2RI | 0.772

’J/F[ fhr 2t rrFJihe'U

7. ,Mt, fil s ErEEs FTJi',é*J[ FL | - RS Y | 0.762

gl E“E %’“:*“‘MFHW Y -

ot:fylr-ﬁqgmgu *rﬁ, il * a&n HEAE 2RSSR < | 0717

IJI{FJII 0

8. t‘ﬁ& AR 55 fy ‘FTA, fil ~ PR E R A 2l | 0.691

A= FIIE A

5. t“& IF'EHW%J/;‘FTJ ATV E g‘ﬁé‘lﬂqr[ SN EEPY | 0.641
PRSI EL

4. 5575 MR FTA} FiEY ~ FIEES E@ﬁ@‘i;‘/ﬁiﬁﬁﬁ%ﬁ 0.867
JITEEE o

LR MRS 2 FTJ FilpY = pEES! il uﬁﬂié‘”“wf“ 0.777
W e LT 2 IRt -

2. 5528 M5 ‘F'%, il H AN rﬁlfijf%ééﬁlﬁis ° 0.687
KMO (i 0.846

BRI El 63.178
firss= %Eh F PPe N 7 A

ARG | ! P - PR | NER=

tri&lf'ﬁ%?ﬂﬁ[/fﬁfd, i EJ*E'IFAIFFF, SRS Y _FRIE] | 0.908

IS SEHL AT o

6.#..@3(?3%%&)%& PSS freyld 2l By BRliz | 0.892

B~ PR~ TSR

5. t“&l’F'ﬁ%w%J/,‘ﬁfa, filpy * E&{ﬂj“ fﬁe&fﬁi ~EP] 0853

H& FFIJL?'EJ

4. Ei&lf'ﬁ%?ﬁi[/fﬁ)ﬂ, filt Vﬁ»i RN IR A 2 ] 0.538

Jjﬁi

8 t“ I& PG50 2 R 2 il ~ FY = frsed 2 plps * fi 0.826

o (IR - g~ O -

9. tif“&lf'ﬂ%?%&fﬁﬁ, FilEY - E g‘ e~ Fhgh o Sl 0.753

FE ﬂw““&‘“ii’ b P A -

?O.Yt ~ ES %'H%@waf‘ﬂ%? J/,‘FT& filpy * EiE 0.691
oA ﬁ‘/ﬁ’%(ﬁwﬂ FIA - BEGE)

LESE 2Rl 2R Rl B 2L S Ry 0.840
T *%ﬁlﬁ AR -

(B ED

73




BipEEgET % 9% % 3% 02008 & 11

3.7 [E o R U9 B PR i ¢
i 1l AR e R B 11U

zﬁ@ww,ﬁﬂﬁ%ﬁw,ﬁ flf - F T 2 il

C ISR ORI

KMO i 0.829

Bl R B 70.096%

IS G AT T

O

9. NI E 2 2 Tl A LRSS PR 2 i
Gl kE TE'&:L’I‘EI[‘I‘%

.852

10, - 4EgE £ 2

DS S 2 2 U~ 1A
Bt O [y -

il

753

?f@
11. 4\,{71E%‘“TJ ‘F%%ﬁligklﬁ@@?ﬂﬁ%ﬁﬁ%
DIRE e 0 EAG) el 2

730

13. waﬂﬂw i ﬂwk» » E5H I RS P
. A A

.668

5. Eﬂm%W?yfnﬁ,Hmj*éﬂﬁyﬂﬁjw*“’

.625

12,4 2 AIEPELES [F’ﬁ%?%J 2 ﬁrsz FUUEY S EY AR -

.615

8. ?‘riylrlﬁqbi%‘k]//-\jd‘ F[J’»F I?I:/ rl [J"F }7“,[,—(@”*‘
PURH G &R o

.605

7. C¢;*%i*>E??tﬁi9ﬁﬂﬁ%%ﬂafﬁﬁ, Filfts * *ﬂ%ﬁhﬂ%

.569

4. SHS PR 22 PR QPR R k2
YRR HE R -

.562

6. HL7Y IF'%F/?%J/? B RS B RSB E 2RIEH -
(A -

id 544

15,597 [WE[EE TJ’ FilfY S EYRERIATE 2 S ELS %ﬁ?fd
[ o

.833

14 2500 ER25 PG5 2 RS Rl * fi = e 2 g 2
Fil * EIAER R prs_s%

814

18.4 2l - Ei @ﬂ‘fuf& PR 2 B2 Py ™ PR
et m

.806

16. P‘¢9ﬁﬁﬁbﬂ§;V,‘jd‘ FiIY S EYAIE RS EVE - R
R BE iR (7 -

706

17. 'HEI "I &?jﬁg‘ﬁi&lf‘ﬂﬁb?%&fj& TS~ Eif ll'ﬁﬁa
CEHEREVET ?fﬁhﬂuﬁ’r

.652

3. i&ﬁ'lr,?i&lf‘ﬁﬁbﬁﬂ/f 2 T ORI - R 2

PR LA B

.822

2. SRS MY 2 Ej%? Fl TR IR > 25 03 9 17

.684

(Rt 2l -

74

GFHED




Mogsie 25 AaREHE  LBRLBYE

SELEROE - S5 RN IS X

oA, B B e | | 579
KMO i 0915
B R 70.758%
PR R N
R (%
4[N E Y \Fl Inu l‘ﬁrﬁj Fl PR fl}rﬁ{? zt, FIJ g RIS ﬁrﬁj l e 922
2.5 T T 3&%{ T‘J FIRYIRAS > 1 I\7_I: ’FJ 2o ‘FTJ f' %"E‘/t 7_t N 908
AlE & F”If%jj%”ﬁ EER
S S TR - S s | 06
fFé;%f il e
Lo 8 PR R 2 S TR > B R S U s | 867
IHJIHIL’:
% 2 IS 2 S SRR VAR AR 820
f?fﬁﬁfﬁﬁi?ﬁx”fﬁﬂ, Fil £ 19]?3%771
KMO i 0.887
A TR A B 78.415%

75




BipEEgET % 9% % 3% 02008 & 11

Intervening effect of interpersonal
relationship quality between public
relations strategies and customer loyalty

Hui-Chung Yao'
Sung-Tsun Shin?
Feng-Yu Hsieh®

{ Abstract)

The main purpose of the study is to verify the influence caused by the public
relations strategies (i.e., communication and relationship strategies) used by PR
practitioners on the practitioner-client relationship, and the clients’ loyalty for the
PR agents. The study collected data by surveying the employees responsible for
outsourcing PR agents for services of PR tasks. Altogether 310 questionnaires had
been released and 118 valid ones were collected, accounting for 38.1% of
withdrawal.

It is found that strategies that PR practitioners use, such as expertise, contact
intensity, and symmetrical interpersonal relationship, have impacts on client
relationship qualities. With respect to the strategies of expertise, contact intensity
and symmetrical interpersonal relationships, relationship quality has intervening
effect on customer loyalty. Furthermore, asymmetrical interpersonal relationship

strategy has moderating effect on "influence of expertise on relationship quality.

Key words : Communication strategies ~ Public relationship strategies ~

Relationship quality ~ Relationship strategies
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Using Blogs as a Major Source
of Entertainment News in Taiwan

Liang, Chaoyun*
Liu, Min-Chuan?
Chang, Shih-Ming®

{ Abstract)

Everyone is or can be a journalist in the Blog era. This new form of media was
introduced to Taiwan's newspapers in 2005. This study inquired four leading
newspapers in Taiwan during the period from July 2006 to February 2007. It is found
that most newspapers seemed to centre round entertainment news when choosing
blogs as a news source. Therefore, entertainment news was selected as the subject of
this study. A month's data was collected and a series of interviews with the selected
journalists, editors and entertainment celebrities were conducted. The following
outcomes were found: (1) Entertainment celebrities' blogs were quoted when
something important happened to him/her in question; (2) Entertainment journalists
would turn to blogs when there is no other way to cover a specific story; (3) Some
editors take blogs as one of the sources of news while some take them more seriously.
Editors, however, know the risks of quoting stories from blogs; (4) Entertainment
celebrities are happy about their articles and photos in their own blogs quoted by
journalists, however, they also worry that in future person to person contact with

journalist will become rarer.

Key words: Blog, Entertainment news, Sources of news.

! Professor and Dean of Student Affairs, Yuan Ze University
2" Anchor of Hualien Station, Broadcasting Corporation of China
% Lecturer, Department of Information Communication, Yuan Ze University
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The Study of the Learning Efficiency of
Digital Multimedia Material

Ching-Hshiang Choul'

{ Abstract)

The applying of digital multimedia in campus teaching-learning is prevailing in
nowadays; it affects traditional paper and oral lecturing into a brand new model,
where the multimedia plays a crucial role when dealing with university education.
However, the major concern occurred on how to design a multimedia package to
better serve the teaching-learning process? Is it making a difference in presentation
leads to varied levels of learning efficiency? This study is aimed to answer these
research questions.

According to dual-coding theory, if more than two modes of media, for example
animation, audio, or text, are provided in teaching-learning process, it will creates a
positively feedback on learning, recalling and recovering of the contents. In this
research, we use experimental method and “dual-coding theory” to screen the
learning efficiency of digital multimedia material.

The findings are: First, the image and the language simultaneously present in the
multimedia forms boost a better studying result in compare with the one that applying
text only. Second, whenever there lacks the aids of language system, such as text or
sound, “dynamic multimedia news” actives much better than “the static multimedia
news” in terms of studying efficiency. Third, the reference link plays a core role in
the Dual coding theory studies. Fourth, the mixture use of visual and text materials

help.

Key words: Dual coding theory, Learning efficiency, Digital multimedia

' Assistant Professor, Dept. of Journalism. Chinese Culture University
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